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REPORT OF THE TRUSTEES 

1  https://www.un.org/unispal/document/gaza-strip-escalation-of-hostilities-10-
21-may-2021-ocha-infographic/ [last accessed 12.11.2021]

2  United Nations Office for the Coordination of Humanitarian Affairs (UNOCHA), 
‘Humanitarian Response Plan: oPt’, https://www.ochaopt.org/sites/default/files/
hrp_2021.pdf, December 2020, p. 15 [last accessed: 29/03/2021]

3  Ibid., p. 4
4  UNOCHA, ‘Emergency Situation Report 25’, https://www.ochaopt.org/con-

tent/covid-19-emergency-situation-report-25, 31 December 2020  
[last accessed: 29/03/2021]
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2021 in Palestine has been marked by crisis, with 
increasing levels of emergency interventions from 
the Welfare Association to support front line emer-
gency responders, Palestinian hospitals, and those 
injured and made homeless. In East Jerusalem, on 7 
May 2021, the last Friday of prayer in the holy month 
of Ramadan, overnight clashes resulted in more 
than 150 Palestinians being wounded, amid rising 
tensions from the threat of eviction of Palestinian 
families, (particularly in the Sheikh Jarrah neigh-
bourhood), and access restrictions imposed on the 
Old City of Jerusalem. The situation escalated and 
continued for several days with worshippers inside 
Al Aqsa Mosque also being injured, as the number 
of people requiring emergency on-site first aid and 
hospital treatment continued to rise. Later, from the 
10 - 21 May 2021 Israeli military forces continuously 
bombarded Gaza. The United Nations Office for the 
Coordination of Humanitarian Affairs (UNOCHA) 
reported: 242 people killed, 1,948 injured, 800,000 
left with no access to safe, piped water, 53 education 
facilities, 6 hospitals and 11 clinics damaged, 1,042 
housing and commercial units in 258 buildings were 
destroyed, with a further 769 severely damaged, and 
over 100,000 people left homeless.1 

Over the course of 2020, the number of people in 
Palestine identified by UNOCHA as in need of urgent 
humanitarian assistance and protection rose to 2.45 

million (45% women and 50% children).2 Of this, 
1.5 million people are living under the poverty line, 
facing destitution, poverty and high rates of food 
insecurity. Unemployment also increased dramat-
ically over 2020, with 121,000 Palestinians losing 
their jobs in the second quarter of the year alone 
due to COVID-19 related restrictions.3  The decline 
of the economic sector, the siege on Gaza and the 
devastating impact of Israeli military operations, with 
the destruction of industrial areas, have resulted in 
mass unemployment, with very few formal employ-
ment opportunities available to the majority of the 
population. Palestinians continue to face a variety of 
threats, including property damage, forced displace-
ment, lack of access to justice and threats to security 
and life. At the end of 2020, the occupied Palestinian 
territories (oPt) saw 154,097 confirmed cases of 
Covid-19, with rates continuing to rise and an overall 
death toll of 1,500.4 The number of positive cases 
rose steadily towards the end of the year, with the 
daily number of positive cases averaging at around 
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1,500 over the second half of December, almost 
triple the figures detected in July 2020.5 Palestine 
faced a series of difficult lockdowns over 2020, as 
well as a new Israeli lockdown implemented on 27 
December, which included East Jerusalem. 

The pandemic caused an economic slowdown in the 
oPt, with the Palestinian Authority (PA) losing up to 
80% of its income. This directly impacted the most 
vulnerable in Palestine and resulted in a reduction in 
salaries, healthcare provisions and food items. The 
households most affected included those with female 
breadwinners, internally displaced people, families 
supporting individuals with disabilities, farmers and 
herders in Area C, small-scale businesses and those 
already affected by conflict-driven violence. In Gaza, 
by the third quarter of 2020 unemployment reached 
48.6%, while it reached 18.7% in the West Bank.6 
By the end of December 2020, international NGO 
staff were being temporarily prevented from entering 
Palestine by Israeli public health measures under 
their latest lockdown restrictions.7 Palestine also 
faces extensive delays in the roll-out of the Covid-19 
vaccine. The Palestinian health ministry stated that 
the first batches of AstraZeneca were predicted to 
arrive in March 2021, several months after Israel 
began their vaccine rollout in late 2020, with delays 
potentially increasing up to the second half of 2021.8 
The WHO has further pledged to vaccinate 20% of 
Palestinians in 2021, but faces fears that given strict 
restrictions their supplies will only be enough to vacci-
nate one million people.9

WEST BANK
The West Bank suffered the majority of Covid-19 
deaths over 2020, with an overall death toll of 
1,144, including East Jerusalem.10 Despite a slight 
decrease in rates of active cases, the West Bank still 
retained a very high rate of ICU occupancy, at 67% 
by the end of December.11 

Palestinians in the West Bank also face a coercive 
and complex environment, as a result of longstanding 
Israeli restrictions. Palestinians living in Area C 
and East Jerusalem are subject to discrimination, 
with basic rights such as education, housing, aid 
and livelihoods often being withheld.12 Over 11,000 
Palestinians still face restrictions from the Barrier and 
are required to cross checkpoints in order to access 
shops, schools, health centres, workplaces and vital 
medical services.13 There was a significant rise in 
Israeli intimidation and action within the West Bank 
over 2020, with 776 Palestinian-owned properties 
being demolished or seized by Israeli authorities by 
the end of November, a sharp increase from 2019.14 
This resulted in the largest average destruction 
rate seen in the West Bank in over four years, at an 
average of 65 per month over March-August 2020.15 
Eligibility criteria for farmers to access land beyond 
the Barrier (in the northern West Bank) was also 
tightened by Israeli authorities, and 84% of applica-
tions were rejected in the first half of 2020.16

GAZA
Gaza is currently facing the most devastating 
economic conditions in years, 2.1 million residents 
in very difficult living conditions, with an increasing 
population density, rising unemployment and 
damage to infrastructure since the 2014 Israeli 
military assaults, now also compounded and exac-
erbated by the attacks of May 2021. The ongoing 
blockade imposed on Gaza (affecting land, air and 

5  Al Jazeera, ‘Palestinians Desperately Await Covid-19 vaccine’, Ibrahim 
Husseini, https://www.aljazeera.com/news/2021/1/13/how-will- 
palestinians-get-the-covid-vaccine, 13 January 2021  
[last accessed: 29/03/2021]

6 UNOCHA ‘Humanitarian Response Plan: oPt’, <https://www.ochaopt.org/
sites/default/files/hrp_2021.pdf>, p. 4

7 UNOCHA, ‘Emergency Situation Report 25’, <https://www.ochaopt.org/
content/covid-19-emergency-situation-report-25>

8 Al Jazeera, <https://www.aljazeera.com/news/2021/1/13/
how-will-palestinians-get-the-covid-vaccine>

9 The Guardian, ‘Palestinians Excluded from Israeli Vaccine Rollout’, 
Oliver Holmes and Hazem Blousha, https://www.theguardian.com/
world/2021/jan/03/palestinians-excluded-from-israeli-covid-vaccine-roll-
out-as-jabs-go-to-settlers, 3 January 2021  
[last accessed: 29/03/2021] 

10 UNOCHA, ‘Emergency Situation Report 25’, <https://www.ochaopt.org/
content/covid-19-emergency-situation-report-25>

11 Ibid.
12 UNOCHA, ‘Humanitarian Response Plan: oPt’, <https://www.ochaopt.org/

sites/default/files/hrp_2021.pdf>, p. 10
13 UNOCHA, ‘The Humanitarian Bulletin: August – September 2020’, https://

www.ochaopt.org/content/16-years-after-international-court-justice-adviso-
ry-opinion-some-11000-palestinians-are, 25 August 2020 [last accessed: 
29/03/2021]

14 UNOCHA, ‘The Humanitarian Bulletin: October – December 2020’, https://
www.ochaopt.org/content/peak-demolitions-and-confiscations-amidst-in-
creasing-denial-right-justice, 8 December 2020 [last accessed: 29/03/2021]

15 UNOCHA, ‘Unlawful Demolitions Spike in the West Bank During COVID-19’, 
https://www.ochaopt.org/content/unlawful-demolitions-west-bank-spike-dur-
ing-covid-19, 10 September 2020 [last accessed: 29/03/2021]

16 UNOCHA, ‘Humanitarian Response Plan: oPt’, <https://www.ochaopt.org/
sites/default/files/hrp_2021.pdf> p. 11
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sea) and the three assaults on Gaza since 2008 
continue to have a devastating impact, with 8 out of 
10 people dependent on external aid. 

According to the United Nations Office for the 
Coordination of Humanitarian Affairs (UNOCHA), 
by the end of 2020 the Gaza Strip had experienced 
nearly 40,000 Covid-19 cases, and 356 deaths.17 
By the end of December, Gaza still counted the 
highest percentage of active cases in Palestine, at 
46%, followed by the West Bank, with Nablus and 
Ramallah at 13.7% and 7.5% respectively, and 
East Jerusalem at 7.3%.18 The pandemic has put 
further strain on Gaza’s already fragile health-care 
system, which was under-funded, overstretched 
and ill-equipped prior to the Covid-19 pandemic. 
Israeli lockdown restrictions also meant that only 
the most urgent medical cases relating to Covid-19 
were allowed to exit Gaza via the Erez Crossing, 
impacting hundreds who have been hospitalised.19

Following the combined impact of the pandemic, 
Israeli blockade and economic fragility, UN data indi-
cates that approximately 1.3 million people in Gaza 
are identified as food insecure or vulnerable to food 
insecurity, and in need of humanitarian assistance. 
Estimates as of September 2020 indicate that 49.1% 
of the population is unemployed, 53% live below the 
poverty line, 62% are food insecure, and four in five 
are dependent on aid.20 This has particularly affected 
households dependent on agricultural livelihoods, 
including 30,000 families of farmers, herders, and 
fishers, who have all suffered debilitating damage 
and losses. 7,000 workers who were previously 
employed in Israel lost their jobs as a result of Israeli 
lockdown tightening.21

LEBANON
As of the start of 2020, there were 476,033 regis-
tered Palestine refugees in Lebanon (PRL), with 
around 180,000 living in 12 UNRWA refugee 

camps across Lebanon.22 In addition, since 2011 
over 23,000 Palestine refugees from Syria (PRS) 
moved to the existing camps and gatherings. As 
PRL and PRS are not formally citizens of another 
state, they are unable to claim the same rights as 
other foreigners living and working and are barred 
from working in up to 39 professions in Lebanon. 
According to a survey conducted by the American 
University of Beirut (AUB) and UNRWA in 2015, 66% 
of PRL are poor (living on less than $6.8 per day), a 
proportion that has not changed since 2010.

The situation for both the PRL and PRS has been 
further exacerbated since October 2019, when 
Lebanon’s local currency lost most of its value 
and inflation skyrocketed to more than 150%. 
The Covid-19 global pandemic wrought further 
havoc, forcing many private businesses to close. 
The first case of Covid-19 was confirmed on 21 
February 2020, and on 16 March the Government 
of Lebanon announced a state of emergency, 
calling for everyone to stay at home and ordering 
the closure of public spaces, restaurants, shop-
ping areas, and other non-essential private and 
public institutions. Lebanon closed its border with 
Syria, as well as its port and airport for commercial 
flights. These lockdown measures were eased in 
mid-2020, but a ‘second wave’ of infections was 
experienced in September, with the number of 
people infected rising to thousands per day in the 
last quarter of 2020.23 

By the end of 2020, Lebanon had 163,306 positive 
cases of Covid-19, with 1,535 deaths. Of this, 3,614 
Palestine refugees were confirmed as Covid-19 posi-
tive, 1,903 (53%) of whom are living in camps, and 
141 deaths.24 Refugees are especially vulnerable to 
the pandemic, as restrictions, low or no income and 
limited access to health / medical services affects 
their ability to access clean water, cleaning mate-
rials and PPE; including face masks and protective 

17 UNOCHA, ‘Emergency Situation Report 25’, <https://www.ochaopt.org/
content/covid-19-emergency-situation-report-25>

18 Ibid.
19 UNOCHA, ‘Humanitarian Response Plan: oPt’, <https://www.ochaopt.org/

sites/default/files/hrp_2021.pdf> p. 11
20 United Nations High Commissioner for Refugees (UNHCR), ‘The Situation of 

Palestinian Refugees in Lebanon’, https://www.refworld.org/pdfid/56cc95484.
pdf, February 2016, p. 7 [last accessed: 29/03/2021]

21 UNOCHA, ‘Humanitarian Response Plan: oPt’, <https://www.ochaopt.org/
sites/default/files/hrp_2021.pdf> p. 11

22 United Nations Relief and Works Agency (UNRWA), ‘Where We Work: 
Lebanon’, https://www.unrwa.org/where-we-work/lebanon, 31 December 
2019 [last accessed: 29/03/2021]

23 Information obtained from John Hopkins University website: https://coronavi-
rus.jhu.edu/map.html [last accessed: 29/03/2021]

24 ReliefWeb, ‘Covid-19 Response: Lebanon Bi-Monthly Situation Report’, 
https://reliefweb.int/report/lebanon/covid-19-response-lebanon-bi-monthly-sit-
uation-report-15-january-2020, 15 January 2020 [last accessed: 29/03/2021]
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clothing. UNRWA declared that refugees in Lebanon 
are two to three times more at risk during the 
pandemic than Lebanese citizens.25 

Even before Covid-19, Lebanon was in the middle 
of an economic crisis and conditions deteriorated as 
inflation rates increased. Over 2020, the Lebanese 
Pound lost up to 60% of its value pre-Covid-19, 
resulting in a reduction in purchasing power and 
further contraction of the economy is foreseen.26 Two 
thirds of the Palestinians in Lebanon live in poverty. 
The jobs of one in three employed Palestinian 
refugees are insecure, they work as daily, weekly 
or temporary labourers (in comparison to 10% of 
Lebanese). Palestinian workers are very poorly paid, 
with half getting less than 500,000 LBP a month 
(approximately £240 / month).27 Unemployment rates 
are rising, with estimates that more than 300,000 have 
lost their jobs, while many more are paid half-sala-
ries or less. This has had a direct impact on PRL and 
PRS, as the already high rates of joblessness within 
refugee camps have risen sharply over 2020. 

On the 4 August 2020, a warehouse containing 
large quantities of poorly stored ammonium 
nitrate exploded at the Beirut Port. After an initial 
explosion, a subsequent blast caused widespread 
devastation, with reports of damage more than 
20 kilometres from the port area. More than 
190 people died, more than 6,000 were injured 
and over 300,000 people were left homeless. 
The catastrophic explosion (widely reported as 
one of the most powerful in history)28 destroyed 
several hospitals in the vicinity of the port, which 
forced some hospitals to turn away patients and 
overwhelmed the rest. The estimated cost of the 
destruction was over US$ 6 billion. 

All of these issues combined have caused more 
than 300,000 individuals to lose their jobs and 
countless more to receive reduced salaries. As 
a result, the percentage of PRL and PRS living 
in extreme poverty has increased. According to 
ESCWA (United Nations Economic and Social 
Commission for Western Asia) it is estimated that 
more than 55% of the country’s population is now 
trapped in poverty and struggling for bare necessi-
ties, which is almost double the previous year’s rate 
(28%). Extreme poverty has registered a threefold 
increase, from 8% in 2019 to 23% in 2020.29

FINANCIAL REVIEW 
The financial review in this report relates to the 
financial year from 1 January – 31 December 
2020. During 2020, the charity raised a total of 
£2,285,529 from the general public, the British 
Council and a number of trusts and foundations in 
the UK and overseas. Emergency grants to restore 
farmers’ livelihoods in Gaza enabled 319 strug-
gling farmers to restore and replant 638 dunums of 
their land, and then to harvest and sell their crops, 
generating an income.30 The emergency fresh 
food distribution grants provided food packages to 
1,568 impoverished families in Gaza throughout 
Ramadan and bought the fresh produce in them 
from 344 struggling local farmers. The child care 
programme’ grants supported approximately 1,600 
of the most vulnerable children in the West Bank. 
Covid-19 emergency grants in Palestine and 
Lebanon provided urgent assistance to hospitals in 
East Jerusalem and Gaza by providing equipment 
(including ventilators), essential medications and 
PPE,as well as fresh food packages to families in 
Gaza, and vouchers for key food and hygiene items 
to 872 refugee families in crisis in Lebanon.31 The 
total amount spent in 2020 was £2,316,542. 

25 The New Humanitarian, ‘Lebanon Palestine Aid’, Abby Sewell and Kareem 
Chehayeb, https://www.thenewhumanitarian.org/feature/2020/05/27/
Lebanon-Palestine-coronavirus-aid, 27 May 2020 [last accessed: 
29/03/2021]

26 Ibid. 
27 International Labour Organization, ‘Labour Force Survey Among Palestinian 

Refugees Living in Camps and Gatherings in Lebanon’, https://www.ilo.
org/wcmsp5/groups/public/---arabstates/---ro-beirut/documents/publication/
wcms_236502.pdf, 27 February 2014 [last accessed: 29/03/2021]

28 BBC, ’Beirut Port Explosion’, https://www.bbc.co.uk/news/world-middle-
east-53670839. Specialists at the University of Sheffield estimate that the 
blast at the Beirut port had about one tenth of the explosive power of the 
atomic bomb dropped on the Japanese city of Hiroshima during World War 
Two and was “unquestionably one of the biggest non-nuclear explosions in 
history” [last accessed: 29/03/2021]

29 United Nations Economic and Social Commission for Western Asia 
(ESCWA), ‘ESCWA Warns: More Than Half of Lebanon’s Population 
Trapped in Poverty’, https://www.unescwa.org/news/Lebanon-poverty-
2020#:~:text=Estimates%20reveal%20that%20more%20than,2019%20
to%2023%25%20in%202020, 19 August 2020

30 One dunum of land is approximately 1000 square metres
31 PPE – Personal Protective Equipment, such as masks, sanitisers, disposable 

aprons, etc.
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Welfare Association’s main objectives are the 
advancement of education, the relief of sickness, 
the protection and preservation of health, and the 
relief of poverty, for the benefit of the inhabitants of 
Palestine, Israel, Lebanon and Jordan (particularly 
the communities in the West Bank and Gaza areas). 

PROGRAMMES IN 2020

Health: Including addressing sight and disability issues  
for young children, equipment and supplies provision 
for hospitals, and support for traumatized children.

Education: Support for impoverished students, 
refurbishing school facilities and the public education 
programmes at the Palestinian Museum. A compo-
nent of training and capacity building runs through 
many of our programmes, to upgrade local skills and 
ensure sustainability when the programme ends.

Additional Sustainable Development Support: 
Including services for 1,600 marginalised children 
across the West Bank, housing restoration, and live-
lihoods support.

Emergency Humanitarian Relief in Palestine and 
Lebanon: Emergency programmes in 2020 include: 
Covid-19 emergency interventions, livelihoods resto-
ration for Gaza farmers, distributions of fresh food 
packages in Gaza, support for Karantina Hospital, 
Beirut, and winter clothing for children in Gaza. 

Focussed UK Advocacy: Raising awareness of 
needs, our programmes and the situation affecting 
our project beneficiaries overseas.

Activities, Achievements and Impact
All of our programmes from March 2020 onwards 
were impacted by Covid-19. Some programmes 
took advantage of no-cost extensions as a result of 
delays caused by various lockdowns, while others 
were able to move to online activities for training 
and meetings, and in some cases social media and 
online platforms increased the outreach of planned 
programme activities. At all times staff, partners and 
beneficiaries implemented precautionary measures 
such as social distancing, use of PPE and hand sani-
tisers to help prevent the spread of Covid-19. 

HEALTH
Addressing Sight Difficulties of Children in 
Kindergartens and Schools in Gaza 
This project began in October 2019 to help address 
sight difficulties faced by children in Gaza. There 
is currently no national sight screening programme 
for young children in Gaza aged 0-5 years old. A 
child’s development and mobility can be severely 
affected by any undiagnosed vision impairments, 
and undetected infections or eye conditions can 
develop into more serious issues. This project aimed 
to provide sight examinations for over 3,000 children 
in kindergartens, special education centres and 
schools. It was expected that at least 300 would 
require prescription glasses, and any children with 
eye conditions or infections were to be provided with 
the medications they required, or a hospital referral 
for those with more serious eye conditions.

The project achievements exceeded expectations. 
A total of 9,402 children, over 3 times the planned 
number, from 28 kindergartens, schools and special 
education centres in Khan Younis (southern Gaza) 
had eye examinations. Of these, 1,220 children 
required and received eye glasses with the correct 
prescription based on their individual needs. Children 
were allowed to select the frame of their choice 
to encourage them to wear their glasses confi-
dently and as often as they needed to. Parents and 
teachers noted the improvement in participation in 
class, in playtime groups and in mental health and 
wellbeing, with their new glasses and improved sight. 

OBJECTIVES AND ACTIVITIES



7

Supporting the Paediatric 
Intensive Care Unit at Al Makassed 
Hospital, East Jerusalem
This eight-month project began in May 2020, as 
Covid-19 cases were increasing, to provide urgently 
needed equipment to the Paediatric ICU at Al 
Makassed Hospital, increasing their capacity and 
extending their services. 

WA provided two new ventilators, including an 
advanced Nava ventilator and a regular paedi-
atric ventilator (and other equipment, including: a 
portable digital x-ray machine, arthroscopy system, 
syringe pumps and 10 paediatric ICU beds).

During the project, the Nava ventilator supported 
37 children. The project has also renovated and 
equipped the patients’ guardians’ room, where 
parents and guardians spend time when they are 
not at their child’s bedside. It was fully refurbished, 
with improvements made to the kitchen and 
bathroom areas. The room supports 15 patients’ 
companions / guardians per day. 

Gaza Community-Based Rehabilitation

This eight-month project began in August 2020 to 
provide a range of community-based rehabilita-
tion services for children with disabilities (CWD) 

Stories from the field
*Yousef’s Story 
Yousef is a 6-month-old boy from Gaza. He 
was diagnosed with a complex congenital heart 
condition and admitted to Makassed’s PICU.

Yousef’s heart underwent complete surgical 
repair, but suffered complications due to 
respiratory problems. The unit’s new Nava 
ventilator was used to support Yousef after his 
operation. Doctors were able to wean him off 
the support in only 5 days. This could have 
taken 20-30 weeks on a conventional ventilator. 
Yousef was able to be officially discharged just 
seven days after his operation.

Yousef’s mother accompanied him throughout 
his surgery. When she wasn’t at his bedside, 
she was one of many parents able to stay 
in the newly renovated guardian’s room. 
Parents have commented on how helpful and 
comfortable the new space is. 

*Names have been changed
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in Gaza. According to the Population, Housing 
and Establishments Census (PHEC), people with 
disabilities in Palestine constitute 2.1% of the total 
population; 48% in the West Bank and 52% in the 
Gaza Strip.32 Mobility disabilities account for the 
highest proportion of disabilities. 20% of people with 
disabilities in Palestine are children under 18 years 
old. The illiteracy rates among those aged 10 years 
and over with disabilities reached 32% in Palestine 
in 2017. Almost half of Palestinian children with 
disabilities aged 6-17 were not enrolled in educa-
tion in 2017; these rates varied between 51% in the 
West Bank and 43% in Gaza. CWD are one of the 
most vulnerable and often the most disadvantaged 
of all groups in Gaza. The conditions in Gaza, with 
a poor economy, high unemployment and a health 
service under tremendous pressure, have resulted 
in a deterioration of the availability and quality of 
specialised and mainstream services responding to 
the needs of those with disabilities. 

In this project, essential rehabilitation services are 
being provided for 75 CWD in the north of Gaza. Each 
child’s needs will be assessed, and a treatment plan 
will be developed in discussion with the child and 
their parents / guardians. Rehabilitation services will 
include physiotherapy, occupational therapy, activities 
of daily living (ADL), distribution of assistive devices, 
school inclusion and guardian participation, as follows: 

• 75 children will receive rehabilitation services. 

• 50 assistive devices will be distributed according to 
the child’s needs. 

• 75+ caregivers of CWD will be trained during the 
physiotherapy sessions of their children, so they 
may continue the exercise routines when the 
project ends, to increase and maintain their child’s 
mobility to the maximum extent possible. 

Music Therapy for Traumatised Children in 
the Refugee Camps of South Lebanon

This eight-month project is due to end in May 2021 
and will provide music therapy services to at least 
70 traumatised children in Lebanon. A study by the 
American University in Beirut (AUB) in 2014 found 
that 57% of PRL reported poor mental health.33 In 
2013, ANERA found that 94% of PRS families had 
lived through some type of personal traumatic experi-
ence, such as a death in the family, physical trauma, 
kidnapping or home destruction.34 The children living in 
the camps of Lebanon experience difficult economic, 
social and educational conditions. A lack of opportu-
nities for children and youth to gather and engage in 
healthy social and community activities contributes to 
the sense of exclusion and marginalisation.

This project is focussing on the refugee camps located 
in south Lebanon (primarily in Burj El Shemali). 

Music therapy can help children with communica-
tion, focus their attention, increase motivation, and 
limit any behavioural issues. This project will provide 
one-to-one tuition sessions and group activities, 
the children will be encouraged to find an instru-
ment they feel comfortable with. The classes will 
be an opportunity for the children to develop their 
musical capabilities, confidence, self-esteem and 
sense of identity, with the emphasis on Palestinian / 
Arabic music culture. The music education sessions 
will be delivered three times a week, with regular 
and individual follow up by the teachers. The most 
commonly used instruments during these sessions 
are: string instruments (guitar, cello, oud), wind 
instruments (clarinet, saxophone, trombone, flute), 

32 Population, Housing and Establishments Census, 2017, http://www.pcbs.gov.
ps/portals/_pcbs/PressRelease/Press_En_3-12-2019-dis-en.pdf 

33 ‘Associations between life conditions and multi-morbidity in marginalized 
populations: the case of Palestinian refugees’, European Journal of Public 
Health, 3 Jul ‘14; http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4168045/ 
(accessed 11 Nov ‘16)

34 ‘Palestinian Refugees from Syria in Lebanon: A Needs Assessment’, 
American Near East Refugee Aid (ANERA), March 2013; http://www.anera.
org/wp-content/uploads/2013/04/PalRefugeesfromSyria2.pdf
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percussion instruments (drum, darbouka) and other 
instruments (piano, keyboard, etc.). In order to 
ensure Covid-19 safety, precautionary procedures 
are followed during the sessions. 

EDUCATION: 
Education Programme at the 
Palestinian Museum: Knowledge and 
Research Programme and Events

This two-year grant is funding a series of public events 
including book launches, literary events, symposia, 
panel discussions, workshops, tours, film screenings, 
an exhibition related conference, and two original 
publications; as well the conference proceedings 
and papers. The project will deepen and strengthen 
research on art in Palestine historically and critically, 
with an in-depth insight into its material and socio-eco-
nomic and political contexts from the nineteenth 
century to the early 1990s. The project started early in 
2020, however with the impact of Covid-19 the project 
team have rescheduled some of the activities and 
extended the implementation period from two years to 
three, to ensure that all activities can be completed. 

Improving Educational Facilities 
at Al Aqsa Schools
Al Aqsa schools are a group of three schools located 
in the Old City of Jerusalem, and have a combined 
total of 400 students, covering grades 1-12. The 
schools were established in 1976 to provide an 
educational environment and cover the shortage in 
classrooms for Jerusalem’s students and youth. The 
schools aim to provide a high-quality education to 
disadvantaged students in the Old City of Jerusalem. 
The project at the Reyad Al Aqsa School will update 
and improve the learning environment through 
equipping and furnishing a very dated and well-used 
computer lab, with 20 new computers. It will provide 
a computer lab network and new classroom furniture.

ADDITIONAL SUSTAINABLE 
DEVELOPMENT:
West Bank Child Care Programme
This project began in April 2019, and continued 
throughout 2020, to support 1,600 very vulnerable 
children, the majority of whom have lost one or 
both parents. The project improved their standard 
of living through the provision of key food, hygiene 
and school items, gave the children access to 
basic educational services, and safeguarded the 
children and their guardians with awareness-raising 
and support. Vouchers are provided each quarter, 
and they are exchanged for food, hygiene and 
educational items in pre-qualified stores. There is a 
pre-agreed list of items which the vouchers can be 
used to purchase, this list was extended to include 
fresh food items in 2020 to further guarantee the 
child’s nutritional needs are being met.

The project also helps build the capacity of small 
/ medium shopkeepers by supporting them and 
enabling them to secure an income. The food and 
hygiene vouchers are provided throughout the 
year, and ‘back to school’ vouchers are provided 
once (each August) to prepare the children for the 
start of the new school year. These ‘back to school’ 
vouchers are exchanged for school uniforms, books 
and other educational items. Due to Covid-19 
lockdowns and movement restrictions, the second 
year’s voucher distributions to families were 
completed in early 2021.

Restoration of Al Jawhariyya 
Façade, Old City of Jerusalem
Welfare Association has been working to help 
preserve, protect and restore historic Mamluk build-
ings in the Old City of Jerusalem, buildings that both 
house families and that are used as public spaces. 
This project, funded by the British Council’s Cultural 
Protection Fund in partnership with the Department 
for Digital, Culture, Media and Sport, began in April 
2020 and was completed in February 2021. 

Mamluk buildings are an important feature of 
Jerusalem’s heritage. They are valued for their 
aesthetics, as well as historical, cultural and educa-
tional purposes by local residents, scholars and 
tourists who visit. This project has completed a range 
of urgently needed restoration works on three signif-
icant Mamluk era buildings dating back to the 1400s 
including: façade and roof works for Al‐Madrassa 
Jawhariyya and Ribat AlKurd; three external façades, 
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the dome and the Maqam room of the Turba Sitt 
Tunshuq al‐Muzaffariyya, and internal works for the 
Mawardiyya Mosque / Madrassa. WA also helped 
to upgrade the skills of local tradesmen with training 
in techniques used to restore the historic stonework 
of this era and to manage specific problems that 
have developed over hundreds of years – including 
damage, mould, moss growth, etc. The temporary 
work opportunities created by this project allowed 
local tradesmen to gain an income, improve their 
skills and increase their employability in similar 
projects in the future. This project also included 
educational activities, to build awareness of these 
historic buildings and the restoration work taking 
place, for the local community, including schools.

Development of the Conservation 
Studio at the Palestinian Museum
This project, to further develop the Conservation 
Studio at the Palestinian Museum (PM) in part-
nership with the British Library, began in April 
2020 and was completed in February 2021. It was 
funded by the British Council’s Cultural Protection 
Fund in partnership with the Department for Digital, 
Culture, Media and Sport. Following the conflicts in 
Palestine, huge numbers of paper-based docu-
ments have been destroyed, looted and lost, and 
what remains is often fragile and / or damaged. 
The Conservation Studio was established to protect 
these fragile documents, restoring what can be 
saved, and maintaining and protecting historic docu-
ments from ongoing conflict and risk. The PM team 
have extended the range of services offered by the 
conservation studio, to treat and conserve more 
badly damaged paper-based items of historical 
and cultural significance. The staff at the PM were 
trained by a team of experts from the British Library. 

EMERGENCY:
Emergency Support to Restore the 
Livelihoods of Marginalised Farmers 
in Southern Gaza (2019/2020)
Historically, the agricultural sector has been the 
largest and most productive economic sector in 
Gaza, playing an important role in the economy. This 
role, however, has declined over time as the sector 
has been negatively impacted by changes in the 
political environment and the imposition of disruptive 
and restrictive rules and regulations. Between 1948 
and 1967, agriculture contributed more than one-third 
of Gaza’s GDP, providing 33-40% of employment, 
and 90% of exports. Since then, there has been a 
continuing decline in the percentage of workers in the 
agricultural sector. In 2010 it was around 14%, and 
decreased to 6.7% in 2017, which has increasingly 
weakened the agricultural sector. The chronic energy 
deficit in Gaza has placed additional pressure on 
farmers who are already experiencing an increase in 
agricultural input costs. At the same time, vegetable 
and poultry market sale prices are decreasing, putting 
profitability and sustainability at risk. 

Accounting for 4.5% of the Gaza Strip’s GDP and 
employing 5.8% of its workforce, agriculture remains 
a key sector of the Gazan economy that can 
contribute to reducing high unemployment rates and 
food insecurity. 

This project began in July 2019 and was completed 
in 2020. It restored the livelihoods of over 200 strug-
gling farmers in southern Gaza. Each farmer was 
able to plant two dunums of land, to enable them to 
be self-sufficient and generate a regular income to 
support their families, so that their self-sufficiency 
could continue after the project ended. Due to budget 
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savings, the project was able to rehabilitate and plant 
406 dunums, benefiting 203 farmers (an increase 
from the planned 400 dunums and 200 farmers). The 
works included land clearing, ploughing, installation 
of irrigation networks and planting. Farmers were 
provided with support and technical advice to select 
their crops according to soil type, water availability 
and gaps in the local market to maximise the quality 
and quantity of crops, as well as the farmers’ sales 
and subsequent incomes. Intercropping techniques 
were used, which involve planting fruit trees along 
with the vegetables. This is so that several types of 
fruit and vegetables were planted, meaning crops 
can be harvested at different times to generate a 
more regular income throughout the year. As the fruit 
trees will give continuous production after several 
years, while vegetables are quicker to harvest and 
have an earlier and more regular production. The 
project also provided daily paid work for unemployed 
labourers, giving them a much-needed income for 
their families. Over the one-year project period, 
4,872 working days were provided for 198 workers 
(176 male and 22 female). 

Emergency Support to Restore the 
Livelihoods of Marginalised Farmers 
in Northern Gaza (2019/2020)
This project ran from October 2019 through to the 
end of April 2020, and provided emergency assis-
tance to 72 struggling farmers, by rehabilitating 144 
dunums of damaged agricultural land. The project 
worked to link farmers to future marketing channels 
to help restore productivity and to ensure continued 
sustainability following project completion. 

Project activities included clearing and ploughing 
the land, laying irrigation networks and planting 
seedlings. The project was successfully completed 

in April 2020 and exceeded initial targets by working 
with 77 farmers to restore 154 dunums of land. A 
total of 51 unemployed labourers were provided 
with temporary working opportunities, with 1,226 
working days generated. The successfully replanted 
lands contributed towards the availability of crops in 
local markets with sufficient quantities at affordable 
prices, especially during the month of Ramadan. 
This helped to improve both local community and 
local families’ food security. The freshly harvested 
crops of this project were purchased in the 
Ramadan Fresh Food Parcels Project and distrib-
uted to impoverished families. By the end of the 
project, farmers were able to harvest and sell more 
than 224 tons of crops from this replanted land. 

Emergency Winter Assistance for 
Families in Gaza (2019/2020)

This three-month project began in early January 
2020 to provide winter clothing for 622 children 
(aged 5-12 years) in the middle areas of Gaza. 
These children, from some of the most vulnerable 
and impoverished families, face severe winter 
weather living in sub-standard shelter conditions. 
The project was implemented using a voucher 
system, which allowed the families to select their 
choice of items – colour, fabric, style, size, etc, 
according to their needs. The project provided the 
children with a package of warm winter clothing, 
including the following items: winter jacket, jeans, 
woolly jumper, pyjamas, two sets of underwear, 
three pairs of socks, hat, scarf and gloves. 

The project was very successful and reached more 
than double the number of children planned. The 
prices of the winter clothing offered by companies 
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in Gaza came down dramatically just after the new 
year, just as the funding came through. The compa-
nies, having passed the main seasonal rush, were 
looking to sell quickly to make space for the next 
season’s clothing. As a result, the project was able to 
fund an additional 640 children, more than doubling 
the original number of beneficiaries. A total of 1,262 
vulnerable children, aged 5-12 years, received a 
package of winter clothes, to help them keep warm 
and avoid winter colds, flu and serious illness. 

Covid-19 Emergency Interventions: 
Supporting the Preparedness of Frontline 
NGO Healthcare Providers in Gaza to 
Respond to the Covid-19 Pandemic
This six-month project was completed in October 
2020 and addressed the urgent need for equip-
ment, medications and disposables for NGO health 
service providers, to assist them in their handling 
and management of 10,000 patients (testing and 
in-quarantine) during the Covid-19 crisis. This 
project provided vital PPE and medicines to 10 
key NGO hospitals in Gaza and enabled them to 
continue providing services to patients in need 
of emergency services throughout 2020; when a 
number of hospitals in Gaza had to turn patients 
away, unable to provide services. The hospitals 
included in the project were: Public Aid Society 
Hospital; Al Awda Hospital / UHWC; Palestinian Red 
Crescent Society (PRCS) Hospital; Al Ahli Al-Arabi 
Hospital; Red Crescent Society - Haidar Abdulshari 
Centre - Khan Younis; Patients Friends Hospital; 
Alkarama Hospital / Patients Care Association; Dar 
Alsalam Hospital; Palestinian Medical Relief Society 
Centre, and Saint John’s Hospital.

This project enabled these 10 hospitals to deliver 
their lifesaving and emergency services to thou-
sands of patients, directly aiding over 50,000 
people. Medical teams in the targeted hospitals 
and centres were able to provide the medical 
services, treatment, and testing of patients to 
determine if they had coronavirus. Teams were 
also provided with PPE to deliver their duties 
safely. Additionally, the project aided patients 
who were admitted to: Emergency Departments, 
Triage Points, Delivery Rooms and Obstetric and 
Gynaecological Clinics, Outpatient Clinics, Burns 
Departments, Diabetic Departments, Ophthalmic 
Emergency Services, and elective surgeries. 
Patients were provided with the required medical 
services and medications, as well as vitamins to 
strengthen their immune system. 

Emergency Distribution of Fresh 
Food Parcels in Northern Gaza 
during Ramadan 2020

This project, which ran from April to August 2020, 
was planned to provide support for 1,000 of the most 
vulnerable families in five marginalised localities in 
Beit Lahia, north of Gaza (Almanshia, Al Mashrou, 
Alezba & Zaed, Alshaymaa & Alamal). This was 
achieved through the provision of urgently needed 
fresh food parcels, including chicken or eggs as a 
source of protein and freshly harvested fruit and vege-
tables; once a week for the five weeks of Ramadan.

The secondary aim was to protect the livelihoods 
of 135 small scale farmers in our project, restoring 
farmers’ livelihoods, by buying their freshly 
harvested crops. In the final week of Ramadan, 
local women’s co-operatives provided freshly baked 
cookies to be included in each food package. The 
freshly harvested crops and baked goods were 
bought to supply the Ramadan food parcels, which 
in turn helped the farmers and local co-operatives’ 
workers to generate an income to support their 
families, which helped the farmers cover the costs of 
replanting their lands in the coming seasons.

This project is planned so the harvest of the crops 
is in time for Ramadan, and the range and quantity 
of crops available is also taken into account. When 
planning the package contents, liaison with farmers 
is undertaken so as to deliver the required types and 
quantities of crops to the central packaging stations. 
Here the goods are weighed and packed by the 
temporary workforce this project employs, helping 
them to support their families also. 
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This project was successfully completed and 
supported 1,163 families: 1,000 families received 
fresh parcels on a weekly basis for five weeks during 
Ramadan, and an additional 163 impoverished 
families received a fresh parcel in the final week. The 
project benefited 217 farmers, as well as 32 women 
working in the contracted food processing coopera-
tives. Finally, 34 daily workers in the packaging and 
distribution stations were provided with temporary 
working opportunities, for a total of 730 working days. 

In the first three weeks of Ramadan in 2020 each 
family’s food package contained: 

No. ITEM
QUANTITY (KG)

WEEK 1 WEEK 2 WEEK 3

1 Tomatoes 3 KGs 3 KGs 3 KGs

2 Cucumbers 2 KGs 2 KGs 2 KGs

3 Potatoes 4 KGs 4 KGs 3 KGs

4 Onions 3 KGs 3 KGs 3 KGs

5 Molokheya/mallows 4 KGs 4 KGs 3 KGs

6 Zucchini 2 KGs 3 KGs 2 KGs

7 Eggplants - 2 KGs

8 Lemons 1.5 KGs

9 White cabbages 2 units

10 Rocca 0.1 KG 0.1 KG

11 Green Onions 0.25 KG 0.25 KG 0.25 KG

12 Radishes 4 units 4 units

13 Green dill 0.1 KG 0.1 KG 0.1 KG

14 Green beans 1 KG 1 KG

15 Peaches 1.5 KG

16 Sweet green peppers 1 KG 1 KG

17 Red cabbages 2 units

18 Carrots 2 KGs

19 Parsley 0.1 KG 0.1 KG

20 Eggs (plate of 30 eggs) 1 plate

21 Chicken 2 chickens, average 
of 3.3 KGs

2 chickens, average 
of 3.5 KGs
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farmers in Gaza. The project purchased the freshly 
harvested crops of a number of farmers at fair prices 
and packaged them together with a protein source 
of chicken or eggs each week, for five weeks.

The families included in this project are facing 
very difficult economic and social conditions. The 
selection of beneficiaries was made based on the 
following criteria: families with no source of income; 
prioritisation of families headed by women (17.61% 
of targeted families); families caring for orphans 
(9.5% of targeted families), and families with no 
income as a result of Covid-19. The project was 
completed successfully. The total direct beneficiaries 
of the project were 290 families, including 210 
families receiving the fresh food parcels, 75 farmers 
/ producers whose crops, chickens and eggs were 
purchased and 5 temporary workers weighing the 
goods and preparing the food parcels. 

14

Ramadan / Covid-19 Emergency 
Response in Southern Gaza 
This three-month project was planned with a 
number of activities: 1. to provide 600 families with 
hygiene kits; 2. to provide 115 families with fresh 
food parcels for five weeks, and to support 25 small 
scale farmers whose harvested crops were bought 
for the food parcels; 3. to deliver 10,000 bottles of 
mineral water to five Covid-19 quarantine centres in 
Gaza, supporting at least 500 people in quarantine 
who struggled to access safe drinking water.

Project activities were implemented in Rafah and 
in Khan Younis. The project was successfully 
completed, and the programme team managed to 
make some savings, enabling the procurement of 
almost double the intended number of family hygiene 
kits to 1,156, and 10,200 bottles of mineral water 
were supplied to people in quarantine. The project 
also distributed fresh food parcels to 115 families 
throughout Ramadan, prioritising those most vulner-
able. These families had their basic nutritional food 
items secured and received a fresh food pack every 
week for the five weeks of Ramadan. 

Emergency Covid-19 Appeal:  
Supporting Families with Essential  
Fresh Food Items, Gaza 
This three-month project was implemented in the 
middle areas of Gaza and it was linked to our 
projects restoring the livelihoods of marginalised 
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Covid-19 Emergency Humanitarian 
Support for Refugees in South Lebanon 

Welfare Association launched an emergency appeal 
in May 2020, to raise funds to provide shopping 
vouchers to some of the most impoverished families 
in the 12 Palestinian refugee camps of Lebanon. The 
vouchers could be exchanged for food and essential 
household items in local pre-qualified shops.

The aim of the campaign was to help the families 
survive the lockdown period and the risks imposed 
by the interruption of work and loss of income. The 
vouchers, worth US$80 each, covered the key needs 
of each family for a period of eight weeks and were 
a lifeline. Project activities were planned to reach a 
total of 718 of the most vulnerable Palestinian refugee 
families living in Rashidieh refugee camp in Tyre, 
South Lebanon with a one-off distribution of vouchers 
exchangeable for food and essential household items.

The activities were completed and a total of 718 
families benefited. The vouchers were distributed 
between 11 -13 May 2020, and once the benefi-
ciaries received the vouchers they were able to 
exchange them over a period of 20 days in local 
pre-qualified shops. This timespan helped increase 
Covid-19 safety measures, as families could avoid 
queuing and overcrowding, and were able to main-
tain social distancing. A further grant provided an 
additional 154 vulnerable Palestinian refugee fami-
lies in Rashidieh Camp with a one-off distribution of 
vouchers (US$80), exchanged in the same way. 

Emergency Shelter Rehabilitation in Burj 
El Barajneh Refugee Camp, Lebanon
This project rehabilitated three shelters for four of 
the most vulnerable PRS families, living in Burj El 
Barajneh Camp in Beirut. The project was super-
vised by an engineer who prioritised work on safety 
(rewiring), security (windows and doors), weather-
proofing (roofing), and installation of essential water 
and sanitation facilities (kitchen and bathroom).

The rehabilitation of each shelter was planned to 
take 12-24 days (maximum), and the main activities 
were completed in October 2020. The completion of 
the project was slightly delayed due to the impact of 
Covid-19 in Burj El Barajneh Camp, which affected 
the availability of materials. The average time to 
rehabilitate each shelter was 5 days. Additionally, 
the project had two indirect impacts on the 
Palestinian community: 1. eight Palestinian refugees 
benefited from temporary employment opportuni-
ties as labourers (hired by the contractor) and 2. 
local suppliers provided the building materials. The 
project has dramatically improved the daily living 
conditions of the four families, as well as their health 
and wellbeing.

Lebanon Emergency Appeal: 
Provision of Medical Equipment 
to Karantina Hospital, Beirut
On 4 August 2020, at approximately 6pm, a ware-
house containing large quantities of ammonium 
nitrate exploded at the Beirut Port. After an initial 
explosion, a subsequent blast caused widespread 
devastation, with reports of damage more than 
20 kilometres from the port area. More than 190 
people died, more than 6,000 were injured and over 
300,000 people were left homeless. The estimated 
cost of the destruction is over US$6 billion. 

The catastrophic explosion destroyed several 
hospitals in the vicinity of the port, which forced 
some hospitals to turn away patients and 
overwhelmed the rest. One of the most badly 
affected hospitals was the Beirut Governmental 
Hospital in Karantina, which is located only 400 
meters from the blast site. This hospital was the 
central hub for the provision of medicine for patients 
who do not have health insurance. Most of the 
physical structure of the hospital was severely 
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damaged, including broken windows, damaged 
walls and roofs, and most of the equipment was 
destroyed. The hospital had five storage units for 
medical supplies, vaccines and medicine for chronic 
diseases, three of these units were destroyed, 
impacting the hospital’s emergency provision. 

Welfare Association was deeply concerned by the 
condition of the hospital, taking into account that it 
serves one of the most impoverished communities in 
Beirut. The hospital is located within an area of high 
deprivation, hosting some of the poorest foreign 
workers, refugees and Lebanese families; mostly 
displaced during the civil war. In coordination with 
the hospital management and the Ministry of Public 
Health, Welfare Association is providing essen-
tial equipment for the hospital in order to make it 
operational as soon as possible. The WAUK Appeal 
helped to fund the provision of a new Ophthalmic 
Microscope, used for all types of ophthalmic opera-
tions, from cataract to vitreous surgeries.

Stories from the field
Testimonial from Karen Saqr, 
General Director, Karantina Hospital

“In those few moments, we lost everything, 
even the new department for the treatment of 
children with COVID-19 that we were about 
to inaugurate. Following the first few days 
after the Beirut port explosion in August 2020, 
Welfare Association expressed their willing-
ness to contribute to re-equipping the hospital. 
Through their appeal and commitment, Welfare 
Association was able to raise the funds and pro-
cured modern equipment that we did not dream 
of having at the hospital. It is through this type 
of quality support that we continue to provide 
our services to those in need. Our thanks to 
Welfare Association; they translate their com-
mitment to humanity with tangible action”.
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Stories from the field
*Amina’s Story
Amina (52) is a farmer in the Al Shooka area, 
East of Rafah. In 2014, her land was destroyed 
by Israeli forces during the assaults on Gaza. 
When this happened, Amina and her family 
lost their only source of income and became 
dependent on humanitarian aid. Amina’s hus-
band (65) suffers with a number of chronic dis-
eases which prevent him from working. While 
two of Amina’s eight children have disabilities 
and require special support, with expensive 
medical needs and expenses.

“Over the last seven years from 2014, my 
family and I faced very difficult conditions. 
Before that, we made our living farming this 
land, right up to when it was destroyed. When 
our life was turned up-side-down”.

The project helped Amina to rehabilitate her 2 
dunums of land and provided the seeds and 
equipment to plant her first crop. Her family 
worked hard and successfully grew enough 
radish, potatoes and parsley to support them-
selves, to pay off their debts, and to replant 
their land next season.

“I cannot describe my happiness and relief 
from this project; it’s given my family hope and 
some security. I felt so supported by Welfare 
Association. This agriculture season was very 
successful. Thank you for supporting this 
project, you gave us a very good and positive 
push forward”. 

*Names have been changed

Emergency Support to Restore 
Farmers’ Livelihoods: Khan Younis 
and Rafah, Southern Gaza (2020/21) 
This eight-month project began in October 2020 
and will provide emergency assistance to struggling 
farmers, by rehabilitating their damaged agricultural 
property, restoring productivity and linking farmers 
to potential future marketing channels. It worked 
with 44 small-scale farmers to restore 88 dunums 
of their land to full productivity, clearing, ploughing, 
installing irrigation pipes, and planting the land using 
intercropping techniques.

By the end of December 2020, the project was 
progressing well, with 82 dunums of land already 
rehabilitated and planted with trees and vegetable 
seedlings. The planting of the remaining land and 
vegetable seedlings was planned for March 2021. 
This project was developed with the experience 
gained and lessons learned in previous project 
phases, and aligns the project’s implementation 
period with the agricultural season, to ensure the 
maximum yield in terms of quantity and quality. 
The farmers’ crops are planted so they may be 
harvested in time for the Ramadan 2021 food distri-
bution project, planned to begin in the second week 
of April 2021.

These farmers harvested and marketed their crops 
through the Ramadan 2021 project, which distrib-
uted fresh food parcels to impoverished families. 
As in the previous phases, this livelihoods project 
will continue the provision of coaching and technical 
support for farmers, to advise their decision-making 
on which crops are best suited to the soil type, water 
availability, when and how to plant and irrigate their 
lands most appropriately to maximise crop quality 
and quantity, and meet market needs.
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