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Projects supported by Welfare Association (UK) in 2002
Emergency projects in Palestine

Financial Report

Community Based Rehabilitation Programme in Gaza

£75,000

Development of Alrazi Charitable Medical Centre, Gaza:
completion of operating facilities

£3,510

AROURA Charitable society, West Bank: Development of KG,
conflict-related damage repair

£3,190

Gaza Children’s Club

£17,019

Replanting Community Orchards and Olive Groves

£3,500

Kindergartens in Shatilla Camp and Bourj El-Barajneh Camp

£10,000

Total project expenditure 2002

£112,219
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Preparing to plant new trees in the West Bank
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e are pleased to report that Welfare Association (UK) continues to
progress steadily. We appointed a new Development Director
who was able to begin work in May 2002 at which point we also
moved to our permanent offices, very kindly given by Mr. Abdel Muhsen
Al-Qattan. Once the office was relocated the accounts for 2001 were audited in line with Charity Commission requirements and the 2001 Annual
Review was produced.

W

In Lebanon we have worked with our field partner (Welfare Association
- Geneva) and identified three main programme tracks for Palestinians in
the refugee camps: upgrading services for the disabled, vocational training
and upgrading kindergartens. As part of the third programme we supported
kindergartens in Beirut’s Bourj al Barajneh and Shatilla camps. A major
success in 2002 was the development of a project submitted to the
Community Fund which seeks to include disabled children from the
Palestinian refugee camps in mainstream primary schools. A three year
grant of £315,546 was awarded in 2003, following the preparatory work in
2002.

Report from the Trustees

In view of the deteriorating conditions in the West Bank and Gaza, attention was focussed on dealing with emergency needs and a number of
important projects, including the Gaza Community Based Rehabilitation
programme, were funded. We have also supported the Gaza Children’s
Club, a programme for replanting community orchards and olive groves,
and the emergency appeal - which remains on-going.

The region remains in crisis and the statistics from September 2000 to June
2003 in Palestine are tragic:
• 2,588 Palestinians killed, 474 of these are children
• Over 41,000 people injured
• World Bank states more than half the population living below
poverty level of US $2 per day
• U.N. states 62% of population at risk
• More than 60% of workforce unemployed
• 1.9 million Palestinians reliant on food aid
• 30% of Palestinian children suffering chronic malnutrition
In 2002 a total of £112,219 was transferred to projects, (less than 2001 as in
that year funds from annual dinners in 2000 and 2001 were accrued and
allocated). Thus in 2001 and 2002 a total of £392,336 was transferred to projects
in Palestine and Lebanon.

The Welfare Association (UK) Board of Trustees (2002)
Mr. David Freeman (Chairman), Mrs. Julia Helou (Treasurer),
Mrs. Hanan Al-Afifi, Mr. Omar Al-Qattan, Mr. Sari Anabtawi,
Mr. Christopher Elias, Mr. Mazen Masri, Mrs. Sa’ida Nusseibeh.
Staff Member: Mrs. Caroline Qutteneh
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BACKGROUND

T
Projects and Programme Development

he Palestinian economy in the
West Bank and Gaza has almost
collapsed as a direct result of the
severe and protracted restrictions
imposed on the movement of people and
goods. In addition, closures and sieges of
cities has exacerbated the lack of access to
jobs and markets and resulted in high
unemployment among the population,
which has created a humanitarian crisis
of deepening poverty in Palestinian
households over the past 2.5 years. The
vast majority of the 100,000 workers who
lost jobs in Israel due to the closures cannot find alternative jobs in the local economy and are too numerous to be reabsorbed in agriculture. Private funds
such as personal savings, family loans
and donations, are virtually depleted and
even social assistance programmes have
not managed to raise the majority above
the poverty line.
In August 2002, the United States Agency
for International Development (USAID)
study reported that malnutrition and
anaemia among Palestinian children marked by stunted growth or low body
weights - had increased to levels normally
associated with emergencies in subSaharan Africa. In March 2003, twenty
seven months after the outbreak of the
intifada, the World Bank reported that 60
per cent of the population of the West

West Bank

Palestine Monitor, June 2003

Bank and Gaza live under a poverty line
of US $2 per day. The numbers of the
poor have tripled from 637,000 in
September 2000 to nearly two million1. In
the same month the UN Office for
Co-ordination of Humanitarian Affairs
reported that close to two million
Palestinians in the West Bank and Gaza
(62% of the population) were considered
“vulnerable” because they had
inadequate access to food, shelter or
health services.
As a result of the deteriorating conditions
and urgent needs WA-UK prioritised
emergency projects in high-risk areas and
continued to assist those most acutely
affected by the conflict.

1. GAZA COMMUNITY-BASED
REHABILITATION PROGRAMME
Since September 2000 the conflict has had
a devastating effect on children and
families in Gaza; it is estimated that over
41,000 Palestinians have been injured,
with at least 2,500 people permanently
disabled, 25% are children. The local
medical and social infrastructure has not
been able to cope with such large
numbers of injuries, existing services for
the injured and disabled are limited and
confined to major cities. Rehabilitation
services need to be extended and
improved in the actual areas where the
injured live. Equipment is needed in
order to rehabilitate people who have
become disabled, to aid in their
adjustment and to assist in reintegrating
them into the community.
We have now been working since July
2001 to develop community-based
rehabilitation services to meet the
increased need in the community. This
project builds on the capacity, skills,
experience and resources of local
organisations and will enable them to:
• Provide comprehensive communitybased services - medical, social, psychological, and vocational rehabilitation
• Link the rehabilitation work inside
project centres to the disabled person’s
home environment, including home
adaptations and provision of appropriate
equipment (and training to use it
correctly) for individuals to regain their

* Map provided courtesy of UNRWA
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From 28th September 2000 - 27th June
2003, 2,568 Palestinians have been killed
in the conflict. Of these 474 or 19% are
children (below 18 years of age).

1 World Bank press release no. 2003/241/MNA, 3rd March 2003
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resource for children’s
projects,
particularly pre-schools,
have been reduced by
25% in recent years
which has threatened
the sustainability of
early childhood
education.

WA-UK supported the Dalal and Future
Kids Kindergartens (KGs) in Shatilla
Camp and Bourj
El-Barajneh Camp in Lebanon. In 2002 a
grant was provided to cover some of the
staff costs, to support the activities and
fund some of the meals and costs of milk
for the children. WA-UK hopes to extend
these activities and upgrading
Kindergartens is a major programme in
Lebanon.

3. Improving Services for the
Disabled Among Palestinian
Children and Youth in Lebanon
Welfare Association, together with the
Palestinian Disability Forum, the
coordinating committee for NGOs
working in the disability sector, has
developed a four-year programme to
support services for the disabled. It
intends to build on NGO strengths in the
area of early intervention rehabilitation
and the specialized education of children
and youth, and includes preparing
handicapped children for integration in
mainstream schools. Direct beneficiaries
are the 500 disabled refugees served by
the NGOs in special educational centres
or through community-based outreach.
Indirect beneficiaries include 3,000 family
members, especially mothers and sisters
of the disabled who usually act as main
care-givers, and the 100 staff - mainly
women refugees, working in the
programme at the NGO centres.
•As part of this programme WA-UK

worked in consultation with Palestinian
partners in Lebanon throughout the
second half of 2002 to develop a project
submitted to and funded by the
Community Fund. (The grant of £315,546,
for a three year period, was awarded in
April 2003).
Inclusive Education Programme:
Enabling disabled Palestinian Children,
in refugee camps in Lebanon, to access
primary school education (1 July
2003 - 30th June 2006)
Summary - This project will provide
better access to primary education and
higher completion rates for the most
disadvantaged girls and
and will
£100
will
assist
the
£ special travelling boys
prioritise better and
expenses of dismore relevant
abled Palestinian
primary education to
children going to
meet their needs. The
school in Lebanon
project is targeting 500
Palestinian disabled
children, 100 teaching staff, and 3,000
individual family members who will
benefit from counselling and training on
how to best assist their disabled family
member, and approximately one quarter of
the camps will benefit from information
awareness raising campaigns on the rights
of the disabled and the role they have in
the community.
Project outcomes and expected
long-term change:
Through a series of interventions,
including school adaptations, provision of
disability aids, child counselling and
rehabilitation services, upgrading the skills
of senior teaching staff, awareness raising
campaigns, the following outcomes are
expected:
1. Disabled children will be encouraged to
seek placement in mainstream schools,
allowing them to maximize their academic
potential and sense of independence and
to increase social interaction with non-disabled children and adults.
2. Teachers will be encouraged to accept
different learning styles of children and to
regard disabled children as children along
a spectrum of abilities shared with
non-disabled children, and will lose their
reluctance to include them in the class.
3. Non-disabled children will be better able
to view people with disabilities as part of
the society and similar to all other people,
a learned behavior that can be extended to
tolerance and non-discrimination of other
differences within the society as a whole.
4. The community will gradually change
their attitudes and behavior toward
disabled persons and will build tolerance
and sensitivity

Projects and Programme Development

£20 per month
will provide a
regular kindergarten place, and
a healthy lunch,
for a child in the
refugee camps in
Lebanon

17/11/03
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• Only 19 (0.6%) of the entire disabled
population had received vocational
training
• 22.8% are working and 3% hold work
permits.
Early detection, diagnosis and
intervention is crucial in maximizing the
capabilities of the disabled and
handicapped, and rehabilitation and
vocational training are important means
for their achieving any degree of
independence.
The workshop conducted by Welfare
Association with NGOs working in the
disability sector identified their most
pressing needs as infrastructure repair
and maintenance of their centres, staff
training and lack of community
education about disabilities. Houses are
also poorly constructed, overcrowded
and totally unsuitable for disabled
residents. Adaptations of houses of the
disabled in the southern area, where
other international agencies have not
intervened, was also specifically
requested in a follow-up workshop in
Autumn 2002.

Programme Areas
In consideration of these chronic
conditions and the prioritisation of needs,
in 2002 Welfare Association (UK) and
Welfare Association (Geneva) developed
three major programme tracks and several applications for funding are pending :

1. Vocational Training
This four-year programme (2003-2006)
seeks to provide job skill training and
thereby increase job opportunities, in
sectors where employment is possible.
For the Palestinian youths among the
In Lebanon over 100,000 Palestinian
refugees are not registered for UNRWA
services.

10

£500 will sponsor
an unemployed
Palestinian male
or female youth in
the refugee camps
in Lebanon to gain
employment ‘skills
for life’ on a vocational training
course for a year

376,000 Palestinian
refugees in Lebanon,
this means improving
the vocational
training facilities,
curriculum and
services that are provided by Palestinian
NGOs in this sector.

This programme builds
on existing services in order to benefit
1,271 refugee youth annually, aged 15-25,
who are drop-outs or school leavers after
the 10th grade, by offering them appropriate 300-hour minimum vocational
training in 16 sub-specialties. Programme
interventions are focused on encouraging
quality improvements of NGO facilities
and curriculum, support for training
costs - equally for young men and
women, and establishing
coordination among the various
providers of similar services.

2. Pre-School Education
This four-year programme (2003-2006)
will support the development of active
learning pre-school education for
Palestinian refugee children living in
camps in Lebanon. The programme
focuses on quality improvements in the
learning environment for children aged 4
and 5. The total number of annual
beneficiaries is 3,580 children, 180
pre-school teachers, and parents and
primary teachers in the outreach
programme. Since pre-school education
depends almost exclusively on female
teachers, this programme also represents
one of the few opportunities for on-thejob skill training for young females and
addresses the issue of sustainability, by
providing training in fundraising to the
relevant NGOs to increase their capacity
to supplement existing resources with
outside contributions.

Kindergartens in Beirut Camps,
Lebanon
These very marginalised and densely
populated camps with extremely high
unemployment rates, provide a stressful
environment for all concerned - especially
young children. Pre-school education,
and particularly the use of active learning
techniques in the classroom, can have a
positive effect on children’s overall
development, behaviour, and critical
thinking, and can lead to higher levels of
school retention and completion of
education. NGOs report that donor
contributions, which had been the main
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We are pleased to be working with the
Diana, Princess of Wales Memorial Fund,
on this major community rehabilitation
programme in Gaza which has
successfully completed its first year in
July 2002 and has helped a number of
disabled children return to their schools
and enabled them to socialise and play
with their friends outside of school, so
that they are no longer isolated by their
disability. Through these extra medical
interventions, physiotherapy, home
adaptations, family counselling and
equipment such as wheelchairs, their
lives have been changed. The overall
management of the project is executed
through the WA field office, while the
activities are co-ordinated and
implemented through local partner
NGOs2.
This programme is progressing very well,
despite severe movement restrictions and
in 2002 we received two grant
installments totalling £75,000.

PROJECT PROGRESS:
1.1. EQUIPPING AND SUPPORTING
REHABILITATION TEAMS OF PARTNER
NGOS.

The rehabilitation teams conducted 11,416
home visits offering two main types of
services:
based
£50
will
buy
£ disability aids for •Community
services that included
a disabled client in identifying cases of
impairment, solving
our community
based
social problems,
rehabilitation
educating the families,
project
psychological assessin Gaza
ments, discussing
problems at school,
encouraging activities enabling individuals to positively rejoin society.
• Medical rehabilitation services that
included physiotherapy, occupational
therapy, nursing, regular supply of

medication, and disability aids provision.
As an example of the magnitude of such
services, the value of disability aids
purchased and distributed was almost
£10,000. This amount included the
purchase of artificial limbs, medical
shoes, orthopaedic mattresses, medical
beds, knee joints, wheel chairs (both
manual and electric), sticks, crutches,
walkers, hearing aids and spectacles.
will provide
£ £1000
basic adaptations
to a disabled
person’s home in
Gaza, enabling
freedom of
movement and a
basic level of
independence

1.2. ADAPTING THE
HOMES OF YOUNG
DISABLED PEOPLE:

A total of seventy
homes have been
adapted to ensure easy
movement and
appropriate safety and
hygiene specifications.
This included rehabilitation of bathrooms, entrance passages, widening
doors and windows, tiling
wherever necessary and repairing water
and electricity networks.

1.3. TRAINING AND SUPPORTING
FAMILIES OF THOSE INJURED:
A series of weekly meetings were held
and all of the disabled clients registered
in the programme and their families met
and discussed their worries, expectations
and problems. Families often found
solutions to their problems by listening to
another family’s story of success and,
very importantly, realised they were not
alone. The sessions were facilitated by
experienced counsellors in a very
professional way.
One-to-one training sessions were also
organised, when the social workers met
with families inside their homes. This
allowed more privacy, paving the way for
frank discussion and identification of
difficulties, giving people an opportunity
to confront their problems in a positive
way. WA staff met mothers and fathers
who had learned coping strategies, i.e.
how to avoid storms of anger, how to be
patient, how to offer support in all details
of daily life, from these sessions.

Projects and Programme Development

independence
• Provide counselling and support for
families of those injured to develop
coping strategies
• Raise awareness of the needs of the
disabled in the community
• Provide vocational training and
support to enable individuals to become
financially independent and through
linking with the Palestinian
Businessmen’s Association a number of
employment placements will be provided
for a year after which employment offers
will be made dependent upon individual
progress.

Since the start of the conflict more than
41,000 Palestinians have been injured,
more than 50% of these are children.
At least 500 children have been permanently disabled.
UN Special Rapporteur of Commission on
Human Rights, report March 2002, reported in
DCI-PAL press release, 19 March 2002

2 Local project partner NGOs in Gaza: 1 Al-Wafa Rehabilitation Centre, 2 Community Based Rehabilitation Co-ordination Committee: 3. Jabalia
Rehabilitation Society (lead organisation), 4. Palestinian Society for Rehabilitation, 5.Nuseirat Rehabilitation Society, 6. Maghazi Social Rehabilitation
Society, 7. Deir Al Balah Rehabilitation Society. 8. Amal Rehabilitation Society, 9. National Society for Rehabilitation (Gaza.)

3
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stairs, along with banister, adjustments in
the bathroom for easier mobility and
independence. In the kitchen, taps were
changed to allow water to run with the
simplest hand movement. The kitchen
sink was lowered to a level appropriate
to the height of the wheel chair and a
small area in the backyard was tiled to
aid domestic functions.

CASE STUDIES
RANDA - AN ACTIVE FAMILY
MEMBER AGAIN
Randa is 48 years old and lives in Rafah,
she has six children aged from 5 - 16
years of age. Two years ago a bullet
wound in the upper section of her spinal
cord resulted in paraplegia.
Randa and her family returned to Gaza
from Kuwait, where she had worked as a
Kindergarten teacher in 1990, along with
thousands of other Palestinians when
they found themselves jobless. They
returned to their family home in Rafah;
located on Gaza’s Southern border their
home often came under attack. On one
such occasion her husband, and other
civilians, were killed.
Left to manage alone, Randa explained
that she was shot on 1st May 2001, when
she went out to buy bread, and says
nearby tanks started shooting on civilians
in the road. A bullet from a tank
penetrated her right shoulder, went
through the upper part of the lungs and
the upper part of the spinal cord on its
way out from the left shoulder. She was
not transferred to hospital directly due to
heavy shooting. Finally, when medical
help reached her, it was apparent that she
could not move at all, her condition was
diagnosed as paraplegia. Randa received
considerable medical treatment followed
by medical rehabilitation in Al-Wafa
Rehabilitation Hospital.
With special needs, and as a single
parent with six children, she was given a
new housing unit built by UNRWA. This
project contributed to the adaptations of
the house: including constructing a ramp
parallel to the house’s front entrance

4

After being in the hospital for months,
Randa felt she was isolated from the
outside world. Her rehabilitation worker
- Mona, who received a training course in
an earlier stage of the project, worked on
important psychological and social issues
in her regular visits. Mona organized
additional rehabilitation services for
Randa from the Wafa Rehabilitation
branch in Rafah and followed up her
needs (incl. housing unit from UNRWA)
and also arranged support from various
food distribution outlets. Finally the
rehabilitation worker helped in enrolling
her in a local society called ‘The Friends’
which is a central meeting place with
facilities such as library, computer
training and sports activities. It is also a
place where disabled clients are
encouraged to speak out and discuss
their worries freely. Randa is now hoping
to join the centres sporting activities. The
project has changed her life and given six
children their mother back.

KAMAL-

BEGINNING HIS

VOCATIONAL TRAINING COURSE
Kamal is 16 years old and lives in the
Zo’rob neighbourhood of Rafah in Gaza,
with his parents and 11 brothers and
sisters, in a three room housing unit. His
father is unemployed, one of his brothers
is a low-waged government employee
and he has a sister working with one of
the local NGOs.
Kamal had left school and was looking
for work; he was often found sitting on
the edge of his back door step - as he was
on the 22nd June 2002, when he received
a 250mm bullet wound from soldiers who
appeared nearby. Striking the left of his
back the bullet went through the upper
right kidney and came to rest in his liver
causing severe bleeding and damage to
his chest, leaving him paralysed.
Following hospitalization and a series of
operations his rehabilitation programme
began. Al-Wafa Hospital started a
one-day home visit scheme when he was
able to spend the day with his family.
Finally, he was allowed to return home
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Child in Shatilla camp, Lebanon

Hardship: Proportionately Lebanon
camps also have the highest percentage
of social hardship cases (11% of the
population), which UNRWA attributes to
the fact of their low level of
socio-economic integration in the country,
compared to Jordan camps where only
3% represent hardship cases and where
integration is high.
Over 400,000 Palestinian refugees are living in the camps in Lebanon, 40% are
unemployed, 60% are under 25 years old.

SITUATION ANALYSIS: DISABLED
REFUGEE CHILDREN

The political marginalization of the
Palestinian community in Lebanon, as
well as the conditions of war and limited
resources, have left disabled Palestinians
on the periphery of refugee society in
terms of achievement of their basic rights.
Disabled Palestinians are relatively
isolated due to limited access to
rehabilitative services and to education.

UNRWA, the UN agency established
specifically to provide relief services for
refugees, and the Palestine Red Crescent
Society, (the main NGO serving the
health needs of Palestinian refugees in
Lebanon), offer very limited treatment
and support services for persons with
physical or mental disabilities.
In the mid-1980s, NGOs working in the
camps began to develop a number of
special programmes for the disabled. By
the 1990s several NGOs were established
specifically to address the needs of
disabled and handicapped Palestinians
with various disabilities. Fifteen such
NGOs formed a Coordination Forum for
NGOs working in the Disability Field
(Disability Forum5), representing services
to 2,888 disabled persons, to coordinate
information and expertise to ensure
adequacy and quality of care and
sustainability of services in the sector.
One of the Forum’s first activities was to
conduct a general survey of the
Palestinian disabled population. The
survey showed that:
• more than half (56%) of the disabled
among the Palestinian population in
Lebanon that are aged 10 to 19 years were
found to be illiterate (267 of 474)

* Map provided courtesy of UNRWA

Lebanon is still recovering economically
and politically from more than two
decades of war and is struggling to
supply basic services to its citizens
during a period of general economic
downturn. Palestinian refugees, even the
three generations born in the country, are
classified by Lebanese law as
“foreigners,” and thus cannot benefit
from publicly funded social services,
including the public health system,
education or specialized social services.
While UNRWA and Palestinian NGOs
provide some basic primary health care
and educational services, the needs are
greater than the minimal services
available. Additionally Palestinians who
need more specialized services must rely
on private institutions which are often
inaccessible and unaffordable.

Special Focus

In a refugee community where education
and employment opportunities are
limited even for the non-disabled
population, the disabled are conspicuously
absent from the mainstream and thus are
unable to develop their full capacities nor
to contribute to their society.

5 “Results of the Palestinian Disability Card Survey,” Coordination Forum for NGOs Working in the Disability Field, April 2000 (Beirut). The NGOs are: the Palestinian Red
Crescent, Norwegian People’s Aid, Abu Jihad al-Wazir Institute for the Disabled, Nabil Badran Special School for Disabled Palestinian Children, UNRWA, National
Association for Medical and Vocational Services, Society for the Care of the Disabled, the Disabled Revival Society, NORVAC, Ghassan Kanafani Cultural Institute, Women
Humanitarian Organization, Union of Palestinian Women, Charity Association for the Disabled, Palestine Solidarity Association, Medical Aid for Palestinians.
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2. REPLANTING COMMUNITY
ORCHARDS AND OLIVE GROVES

Projects and Programme Development
6

From September 2000 up to February
2001, 34,606 olive trees and fruit trees
have been uprooted and 15,501
dunums3 of land have been confiscated, burned or bulldozed. (15.5 million,
square metres of land).

More than 4,000,000m2 of cultivated
Palestinian land has been destroyed since
the outbreak of the current conflict, in late
September 2000. These fruit bearing
trees, an integral part of the Biblical
Palestinian landscape, have provided
livelihoods for local families for
generations.
In addition, throughout this turbulent
period, unemployment has soared to a
current high of 75% as the population is
under siege and not allowed to pass
through checkpoints to get to work, and
food supplies have also been severely
disrupted and often in short supply. This
replanting programme aims to restore
these destroyed olive groves and
orchards and safeguard family
livelihoods and community food sources.

Palestine Monitor, June 2003

results. More than twice the number of
trees (42,701 trees) and dunums3 of land
(1,603 dunums) were actually planted,
compared to the original projections.

£

PROJECT PROGRESS
The pilot phase of Welfare Association’s
tree planting project, was completed at
the end of June 2002, with unexpected

Project Results
Projected Actual

Trees Planted
Dunums Planted
Villages
Governorates
Locations
Beneficiary Families

26,000
800
14
7
228
175

42,701
1,603
19
8
600
631

The project was successfully implemented
despite the difficult conditions of
movement restrictions, roadblocks and
curfews, which delayed some of the work
and created logistical
£15 per month
problems for the
will re-plant 60
partner agricultural
olive trees
NGOs. While
uprooted during
transportation costs
the conflict.
increased, as did the
number of trees
damaged, the market cost of trees was
found to be lower than expected and
more work was accomplished through
volunteer labour. The project included
support activities for farmers, such as the
construction of retaining walls and fences
to protect land from encroachment by
animals and loss from erosion, and the
digging and
building of water cisterns. Farmers were
also shown the latest farming techniques
in order to maximise the impact of the
project and were given follow-up visits to
ensure everything was progressing well.
The total cost of the work completed was
US$ 56,000, with 25% of this sum

Planted Areas Under Pilot Project
Village/Area

Total
Trees

Nut

Apple

Grape Fig

Olive

Other

Na’alin / Ramallah
Janiya / Ramallah
Ya’abad / Jenin
Dhahriya / Hebron
Wadi Rahel / Bethlehem
K. Bani Zeid / Ramallah
1,980 Almond Base
Deir Nitham / Ramallah
Deir Abu Mishal / Ramallah
Beit Surik
Marda / Salfit
Hares / Salfit
Kufl Hares / Salfit
Yasuf / Salfit
Skaka / Salfit
Qira / Salfit
Beit Lahiya / Gaza
Muwasi / Gaza

3,799
666
4,106
3,552
7,700
1,980
1,554
1,900
1,159
425
709
2,421
1,776
1,666
872
840
4,576
3,000

2,266
1,440
3,060
2,100
485
1,100
590
297
886
991
395
192
245
-

800
1,080
155
150
170
123
300
303
218
276
50
500

733
800
226
2,000
500

266
266
500
529
400
29
134
482
482
238
49
190
500

800
666
800
2,000
385
250
370
425
155
753
815
355
355
1,500

20
1,980 Almond
4,576 Citrus
500 Citrus

TOTAL

42,701 14,047 4,125

4,259

4,065

9,629

7,076

3 Dunum = 1,000 square metres
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3. Emergency Appeal
An emergency appeal was circulated with
the 2001 Annual Review and an advert
was placed in The Guardian newspaper, a
total of £6,700 was raised by the 31st
December 2002, and supported the
following emergency work:

1. The Development of Al Rhazi Charitable
Medical Centre in Gaza
WA (Geneva) allocated US $50,000 for
building a small operating theatre, a
physical therapy room, and a small
pharmacy for Al Rhazi Hospital in order
to provide much needed medical care for
the injured at Al Nuseirat Refugee Camp
in Gaza. An additional $5,500 was
required to complete the electrical and
mechanical work.
2. Aroura Charitable Society, West Bank:
This society provides an important play
area for very young children. Part of the
playground was completely destroyed in
the current conflict. WA-UK allocated
US$5,000 for the completion of the urgent
reparation work.

need to be involved in social and cultural
activities to alleviate the stress and
psychological pressures they experience
on a daily basis. Over 150 children aged
between 6-16 years old, needed a central
club where they could go on a regular
basis and benefit from high quality
activities and services provided by
professional staff.
Funds were required to locate this club in
Deir Al-Balah. Following the initial grant
last year - this second grant has provided
furniture and equipment (bookcases,
tables, chairs, television, video recorder,
three additional computers, books and
periodicals, basic supplies for art and
carpeting in some rooms for comfortable
floor playing). The grant also includes
allowances for teachers, animators,
trainers of various cultural activities such
as music, folkloric dancing, handicrafts,
theatre, computer lab, painting, and there
will also be special classes to improve
English language skills. Additionally the
club serves as a community meeting
room, often women’s groups hold
meeting sessions to discuss social issues
and problems in a relaxed and informal
atmosphere. Funding was kindly
extended by Mr. Y. Abu Khadra to cover
these costs. This club is an important
community lifeline and is very well used.

Projects and Programme Development

contributed by the local communities
themselves, also the increased amount of
voluntary labour and additional support
from these communities allowed a larger
number of trees to be purchased. We
were able to contribute £7,692 (US$11,194
or 20%) to this important project.

4. Gaza Children’s Club
The Middle Area of Gaza is an important
agricultural area that has suffered enormously from Israeli land confiscations,
losing large areas containing the best fruit
bearing trees. As a result of this many
workers in farms and small factories have
found themselves jobless and the rate of
unemployment is almost 75%. This adds
to the already miserable conditions of the
over-crowded shelters used as homes in
the refugee camp and of the constant
conflicts because of the Israeli invasions
and presence. The children desperately
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SPECIAL FOCUS
SITUATION ANALYSIS:
REFUGEES IN LEBANON

Special Focus

The 376,000 Palestinian refugees residing
in Lebanon (UNRWA4: 2000) are a
particularly disadvantaged community.
In addition to their original loss of homes
and homeland (90% are from the
Haifa-Galilee area of historical Palestine),
and flight to Lebanon more than 50 years
ago, their difficult situation has been
compounded by unstable residency in
Lebanon, periods of violence from
internal and external wars and general
instability affecting the area. Palestinians
who immigrated to Lebanon after 1950
have, for the most part, not been granted
identity papers. Lebanon has restricted
the absorption of Palestinians and legally
regards refugees as ‘foreigners’ which
prevents them working in many jobs and
benefiting from the rights of citizens to
health, education and social services, as
well as to unrestricted movement.
UNRWA provides basic health and
education services to registered refugees
but has very limited funds itself, for
example, there is only one UNRWA-run
youth centre and one community
rehabilitation centre serving all of the 12
Palestinian refugee camps.
Housing: Almost 2 out of 3 refugees still
live within refugee camps, the highest
percentage for Palestinian refugees in any
location. There is poor infrastructure in
most camps, especially in the south,
where sewage runs in open channels,
houses are densely packed together and
of very poor construction.
Health: In terms of human development
indicators, Palestinian refugees in
Lebanon have the lowest crude birth rate
(24.6/1000) among refugees but the
highest infant mortality rate (35/1000) of

Registration as a refugee is for those who
were displaced in the 1948 Arab-Israeli
conflict. Subsequently thousands of
refugees displaced in later periods are not
registered and do not receive any services.

Education: The educational level is low
and illiteracy is high among those aged
15 and older; 13% of men and 26% of
women are illiterate. 21% of children
aged 7-18 have never been enrolled in
school. Significantly, there is high
non-enrolment among the young,
especially males after age 11, and a high
drop-out rate. De-motivation is cited as
the chief reason for dropping out of
school in the lower levels and economic
reasons force children to leave school at
higher educational levels. Enrolment for
15-24 year olds is only half that of
Lebanese citizens. UNRWA provides
basic primary school level education but
NGOs and private schools, and some
government schools, are the only sources
of secondary education; only 10% of men
and 7% of women complete secondary
level education.
Employment: Refugees are formally
blocked from participating in most of the
better employment sectors, and are
required to obtain work permits even for
menial labour. Unemployment is high at
25% (and higher in Beirut) but underemployment and seasonal employment is
also significant at 35%. Labour force
participation rate is 42%, with 4 out of 10
non-active males aged 25-44 reporting
that they have lost all hope of finding a
job, and 5 out of 10 males report being
non-active due to illness or disability.
Income: 70% of Palestinian households in
Lebanon are in the two lowest income
brackets, compared to only 20% of
Lebanese. No Palestinian households are
in the highest income brackets. Most
households rely on employment income,
particularly from wages but transfers are
important for providing 20-30% of
household income, indicating significant
dependency on social networks. 80%
reported being dissatisfied with work
opportunities.

Ein El-Hilweh
Camp in
Lebanon
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any field served by UNRWA, and higher
than the Lebanese. Five percent of
children aged 1-3 are malnourished (c.f.
less than 1% in Jordan’s camps) and
another 4% are “vulnerable” children (c.f.
2% in Jordan’s camps) (FAFO: 2000). One
in 5 refugees reports suffering from a
chronic illness and 1 in 5 takes medicine
for psychological distress.

4 United Nations Relief and Works Agency-UNRWA
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and is now using an electric wheel chair.
At 16 years of age he suddenly could not
move his lower body at all, could not
control urination, and felt very isolated
and depressed by his condition.

AMMAR - RETURNING

TO SCHOOL

The project has provided an electric
wheel chair, a medical bed and an
integrated programme of physiotherapy
and occupational therapy in regular
weekly sessions. UNRWA have also
assisted and a neighbour takes him to
massage sessions. Housing adaptations
include special bathroom adaptations,
renewing the electricity network, and
piping repairs. Kamal has been
introduced to the local ‘Friends’ Society
where he practices basketball and table
tennis. He has been encouraged to talk to
people about his journey to recovery and
he is sometimes invited to talk to other
disabled people to guide them through,
to help them gain the will, the necessary
skills and the hope.
When our field worker caught up with
him in the street, he was in a rush
because the Al Wafa rehabilitation team
were waiting for him and then at noon
was attending a group meeting of the
‘Friends’ club. Ammar will return to
school in September 2003 and is receiving
computer training. The project has
helped him re-integrate in to the
community at various levels, and has
kept him positive and allowed him to
develop new skills. He is no longer
isolated and has a very busy schedule
these days!.
* Map provided courtesy of UNRWA

Ammar is 14 years old and lives in the
Shaboura refugee camp in Rafah, Gaza,
with his parents and seven brothers and
sisters. The family live in a small shelter,
their father is unemployed and they
receive a basic welfare subsidy from
UNRWA.
On the 24th November 2000, when he
was barely 11 years of age, Ammar was
shot in the right side of his head by a
250mm bullet travelling from below the
ear to the neck, causing severe damage to
the spinal cord, resulting in quadriparesis
(loss of feeling in all limbs.) Other
children were also shot on that day, some
of them were his friends. As the shooting
was heavy the ambulances were unable
to reach them for several hours, when he
finally reached the hospital he was in the
operating theatre for 8 hours of
continuous surgery to remove shrapnel.

Projects and Programme Development

This project has allowed for the medical
treatment and provided the essential
electric wheel chair to aid his mobility.
Additionally, Kamal’s house has been
assessed for adaptations which will
include entrance ramp, bathroom changes
and supportive hand rails. He has just
been introduced to a local society that
offers various sports, cultural, and social
programmes. Here, Kamal is progressing
very well and as a result he has asked to
be enrolled in a vocational training
programme which will give him an
opportunity to acquire the knowledge
and skills to perform a workshop job.

He attended the medical rehabilitation
programme in Al-Wafa Hospital. After 30
months of treatment, his condition has
improved slowly and he has some
mobility and independence due to the
electric wheel chair which he uses.

Gaza
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